HARDIN COUNTY WATER DISTRICT NO. 1
409 WEST LINCOLN TRAIL BOULEVARD
P.O. BOX 489

RADCLIFF, KENTUCKY 40160

WATER SHORTAGE RESPONSE PLAN

Revised: July 20, 1988

Approved by Kentucky Public Service Commission
by order dated July 18, 1988
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PURPOSE: To enforce water conservation measures and to allow for
equitable and fair distribution of avallable water during water

shortage situations.

APPLICABILITY: The provisions of this plan shall apply to all
customers (retail and wholesale) of Hardin County Water District
No. 1. When implemented, this plan becomes Hardin County Water
District No. 1 Water Shortage Response Regulation.

DETERMINATION OF WATER SHORTAGE: Water supply and usage will be

monitored on a continuous basis. Projected demand will be
calculated at the hnglnnlng of each month, Thie calculation will

be done according to the format shown at Appendlx 1. A water
shortage may occur in stages, gradually, due to decreasing
supplies caused by lack of rainfall or it may occur rapidly due
to mechanical failures, contamination or other unforeseen or
unavoidable reasons. Officlal declaration of water shortage
stages and implementation of the measures authorized to curtail
water use will be approved by the Board of Commissioners of
Hardin County Water District No. 1 based on information provided,
and recommendations made, by the General Superintendent. 1In
accordance with State Division of Water recommendations, any
water shortage declaration imposed due to decreased raw water
supplies should remain in effect until thirty (30) days after
water supplies have returned to normal level. A final
determination as to terminating a water shortage declaration will
be made by the Board of Commissioners, Hardin County Water

District No. 1.

WATER SHORTAGE CRITERIA, CONSERVATION AND CURTAILMENT MEASURES:
A. Advisory Stage:

1. Criteria: The amount of treated water available is
at least 5% and not more than 10% below projected
demand*, and/or there are periods of low water
pressure in one or more areas of the distribution
system due to low water supply, or the State Dlvislion
of Water has issued a Water Shortage Watch which
includes the areas from which the District draws

water. ERViCE COMMISSION
PUBLIC S KE‘; TUCHY
2. Conservation and Curtailment MG%Bd?@g.
a. Declare a Water shortaqﬂnﬁﬂwiﬁm&y.
b.  Provide notice to @ikuboeal Kewd' ‘medla
(Appendix 2). t'“TK¢l9

c. Request voluntary @ﬁ@%&ﬁmhmmon by“@?% metered

customers.

d. Reduce water normally provided to wholesale
customers by the same percentage as the
shortage being realized.
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B.

Alert Stage:
1. -

Criteria: The amount of treated water avallable is

-at least 10% and not more than 15% below projected

demand*, and/or there is consistent low pressure in
one or more areas of the distribution system due to
low water supply.

Conservation and Curtailment Measures:

Declare Water Shortage Alert.

Provide notice to all local news media
(Appendix 3).

Prohiblit all Class 3 uses which are defined as:

Decorative fountains, reflecting pools,
artificial waterfalls, and any other decorative
uses of water.

Watering of gardens, lawns, parks, golf courses
(except greens), playing fields and other
recreation areas.

Filling of public, private, commercial, or
residential swimming and wading pools.

Filling of ponds.

Personal washing of motor vehicles, boats and
trailers, driveways, etc.

Serving water in restaurants, clubs, or eating
places unless specifically requested by the
customer,

Enforcement of water use restrictions are
explained in paragraph 8, Enforcement.

A 25% Excess Usage Fee may be levl on all
water used in exceplyamfsmy@ﬁtfoggi per
billing cycle by each ret&§N'U tomer when and
i1f Hardin County Water DF%@% No.

determines that the desired lagmﬁonservation
has not been realized. Jif % en such a fee
is imposed, it will be effectiv §0§ he
beginning of each pgﬂﬁﬁﬁ&fg\gj IY cycle.

Fees will remain in effé TIE N he end of
the billing cycle %ﬂ whjan,¢

”BU\, :;FR\’T\F C(}MM!% N MANRG

discontinued.

Reduce water normally provided to wholesale
customers by the same percentage as the
shortage being realized.
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C. Emergency Stage:

1.

- Criteria: The amount of treated water available is
at least 15% and not more than 20% below projected
demand*, or there are periods of no pressure in one
or more areas of the distribution system due to low
water supply.

Conservation and Curtailment Measures:

a.

b.

Rationing Stage:

Declare Water Shortage Emergency.

Provide notice to all local news media
(Appendix 4).

Prohiblit all Class 3 and Class 2 uses of
water. These Class 2 uses of water are defined
as:

Watering by landscape nurseries.
Agricultural irrigation.

Watering of golf course greens.
Commercial car and truck washes.

Enforcement of water use restrictions are
explained in paragraph 8, Enforcement.

A 50% Excess Usage Fee may be levied on all
water used in excess of 2,000 gallons per
billing cycle by each retail customer when and
if Hardin County Water District No. 1
determines that the desired 20% conservation
has not been realized. 1I1f and when such a fee
is imposed, it will be effective at the

beginning of each customers gogycle.
Fees will remain 1rpUBEeSERY *ﬁ the end of
the billing cycle in whi ee is

discontinued.

Reduce water normally pnﬂﬂiad%v¥@ wholesale
customers the same percentagg %qﬁhfusmortage
being realized. PURSU ™ Q~LC§§Z.‘.

/": i

-
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Criteria: Treated water available is greater than
20% below projected demand*, and in the opinion of
the Hardin County Water District No. 1 Board of
Commissioners reqgulires mandatory rationing to insure
adequate water is avallable to maintain public health
and sanitation and provide fire protection service.
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2. conservation and Curtallment Measures:
. a. Declare Water Shortage Rationing.

b. Provide notice to all local news media
(Appendix 5).

c. Provide Rationing Stage Notice (see Appendix 5)
to local media informing customers that
rationing is in effect, that some interruptions
of service may occur and that a fee is still in
effect.

d. Implement service interruptions to portions of
system in accordance with approved published
schedule. This schedule will be developed by
Water District officials based upon the
various and specific conditions associated
with the emergency at hand. The schedule will
be provided to all local media, and will be
made avallable by telephone and at the District
office.

e. Continue to prohibit all Class 3 and Class 2
uses of water. Water may be used only for
Class 1 Essential Uses which include:

Essential Domestic Use - Water necessary to
sustain human life and the lives of domestic
pets and livestock and to maintain minimum
standards of hygiene and sanitation.

Health Care Facllities - patlent care and
rehablilitation.

Public Use - Firefighting; health and public
protection purposes.

Projected Demand will be calculated using the format shown

at Appendix 1. CAMMSQON
gRV OB LUNERE
5. EXCESS USAGE FEES: pUBLC 2T kenmucy Y
gEFECTIVE

A.

All funds received from Excess Usage Fees ﬁgﬁll be placed
in a separate account which may be for these
purposes, and subject to approval by the Publlc Service

<

Commission: syl PO UL T
PU?S\J EW'T\(:\\? "L)/{(&
1. To offset lose of revenue froﬁ dggz N“kjﬁer sales.
H \}\%‘E mm\wkb)
2. To offset increased operatfwg expenses dlirectly

attributable to the water shortage.



3. To develop additional water sources, improve existing
sources of water supply, or to help alleviate the
water shortage problem.

B. Such- funds shall be subject to general refund, 1f ordered
by the Public Service Commission.

WHOLESALE CUSTOMERS:

Excess Usage Fees shall not apply to any wholesale customer that
has adopted and is currently enforcing a water shortage response
plan that is substantially similar to Hardin County Wwater
District No. 1's plan. 1In addition, when Hardin County Water
District No. 1 declares a certain stage of the plan, then the
wholesale customer must simultaneously declare the same stage.

REQUEST FOR EXEMPTION:

A. Exemption to water use Restrictions: 1If compliance with
the conservation and curtailment measures authorized herein
would cause a consumer to bear extraordinary hardship, that
individual or entity may apply to the Water District for an
exemption. For these purposes, "extraordinary hardship"
shall be defined as a condition which may threaten health
and safety, or which may cause property or economic losses,
each of which must be shown to be substantially more severe
than the sacrifices borne by other users in the District.
If found by the Water District that extraordinary hardship
exists, then an exemption may be granted and a written
walver for that customer may be issued. Water service will
be continued until the District's decision is announced.
Any person aggrieved by the decision of the Water District
may file a complaint with the Public Service Commission.

B. Eiemptlon to Excess Usage Fees: All Excess Usage Fees that
are imposed must be paid. No exemptions from payment will

be allowed.

ENFORCEMENT of Water Use Restrictions on use of water during
declared water shortage stages.

Any person who violates the provisions of this requlation,

who fails to carry out the duties and responsibilities imposed by
this regulation, or who impedes or interferes with any action
undertaken or ordered pursuant to this regulatioasgaﬁll be

subject to the following: SERVICE CCM
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10.

11.

A. A written notice of the violation of any water use
restriction imposed pursuant to these regulations shall be
affixed to the property where the violation occurred and
mailed to the customer of record and to any person known to
the Water District who is responsible for the violation or
its correctlion. Sald notice shall describe the violation
and order that it be corrected immediately or within such
specified time as the Water District determines is
reasonable under the circumstances. If sald violation is
not corrected, then the Water District may terminate the
customer's water service subject to the following:

1. The customer shall have the opportunity to appeal the
termination by requesting a hearing scheduled before
Water District officials.

2. If such a hearing is requested, the customer shall be
given full opportunity to be heard before termination
is ordered.

3. Water District officlals shall make findings of fact
and order whether service should contlinue or be
terminated.

B. The reconnect fee as shown in the current Public Service
Commission tariff shall be paid for the reconnection of any
water service terminated pursuant to subsection 8.A.

C. Enforcement will be applied in addition to, and separately
from, Excess Usage Fees described in earlier sections.

LIABILITY:

A, Hardin County water District No. 1 will not be liable for
any loss, cost, danger, injury or expense that may be
sustained by reasons of partial or complete curtailment or

interruption of water service. BUBLIC SERVICE COMMISSION

W
B. When the causes of the curtailment or f#%é(%%%eaon cease,
the water District shall restore appropriate service to all

customers as soon as possible in the rexﬁgﬁigﬂpper of the
curtallments or interruptlions in so far acticable.

A AT T O 5
SEVERABILITY: If any provision in thescPUBSH‘cﬂ&E f(‘ﬁé%i‘é Sdetrarea
unconstitutional, or the application thereof,to' Sny fefdon or
circumstance is held lnvalid, the constifutionalitylet the—
remainder of the requlation and its applkﬁﬁ%ﬁlﬁ%ymﬁbmﬁﬂﬁﬁgR

persons and circumstances shall not be affected thereby.

EFFECTIVE DATE:

A. This requlation was approved by the Hardin County Water
District No. 1, Board of Commissioners on June 15, 1988 and
recorded in the Minutes of Meeting of the same date.

7



12'

B. This Regqulation shall be effective immediately upon
approval by the Public Service Commission.

EFFECTIVE PERIOD:

This requlation will remain in effect until

terminated by Hardin County Water District No. 1.

PUBLIC SERV.CE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 2 6 1968
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Appendix 1

. HARDIN COUNTY WATER DISTRICT NO. 1
PROJECTED DEMAND WORKSHEET FOR

(Month) (Year)

The information below would be used to estimate projected demand
for one (1) month.

Calculations will be done at the beginning of each month.

Average use in for the past 5 years: gpd
(Last Month)

Average use in for 2 years ago: gpd
(Last Month)

Average use in for 1 year ago: gpd
(Last Month)

Average use in for current year: gpd
(Last Month)

Average use in for the past 5 years: gpd
(This Month)

Average use in for 2 years ago: gpd
(This Month)

Average use in for 1 year ago: gpd

{This Month)

Usage Notes:

Weather Notes:

LG SERVICE COMMISSION
OF KENTUCYY
Average projected use for ¢ EFFECTIVE

Without conservation measures: i 25 mﬁ gpd

With advisory conservation measures PURSU&HTTQSO?KAHaﬂlL

(5% to 10% reduction) ﬁ%CTC&S9é@L/ gpd

(‘:{\J",’f“r_/;ﬂ i —

With alert conservation measures B&ﬁﬁg&ﬁgaﬂaxunmmmm
(More than 10% to 15% reductlon) gpd

With emergency conservation measures
(More than 15% to 20% reduction) gpd

With rationing conservation measures
(More than 20% reduction) gpd




Appendix 2

~ HARDIN COUNTY WATER DISTRICT NO. 1
- PRESS RELEASE
ADVISORY STAGE

Hardin County, Kentucky - Due to the recent abnormally dry
weather conditions and with little indication of significant rainfall

in the foreseeable future, customers of Hardin County Water District
No. 1 should begin conserving water according to the General
Superintendent. For the month of , the National
Weather Service reported that this area (Region #» ) recelved %
of normal rainfall. The 30-day outlook calls for

A local water shortage ADVISORY has been declared by the Board of
Commissioners of Hardin County Water District No. 1. At this time,
there is an immediate need to begin voluntary conservation measures.
All business and commercial establishments are being requested to
develop in-house conservation plans.

The amount of treated water avallable is 5% to 10% below
(projected demand*), and/or there are periods of low water pressure in
one or more areas of the distribution system due to low water supply,
or the State Division of Water has issued a Water Shortage wWatch for
our area.

According to Kentucky Division of Water, Water Shortage
Department, consumers can cut water use by as much as 15% with very
little difficulty or discomfort by using voluntary water conservation
measures.

All non-essential uses of water should be minimized.
Specific Conservation Tips include:

Check tollet for leaks and have leaks repaired.

Do not use toilet as ashtray or wastebasket,

Put plastic bottles in tollet tank.

Take shorter showers. )

Install water saving shower feEUlsSERY:CE COWMSSEX  ictors.

Take baths. OF KENTUTKY

Turn off water after wetting toothBR¥GSH'E

Rinse razor in sink instead of letting Q@rr run.

Check faucets and pipes for leaks)@¥ind 61! repaired.

. Use automatic dishwasher for full loaquonkxknl

Wash full loads of clothes omjgeuanT T0 CO7 KARDULL,

. If dishes are hand-washed, do not ISt WiEey tun to rinse
them, £f111 the sink. . ﬂ X Lf

Don't let the faucet run to ?&ﬁﬁéumégmmwwreg

Keep a bottle of water in the refrigerator.

Water the lawn only when it needs it. Water it at night

and deep soak. Don't water the gutters, sidewalks,

driveways, etc. Don't water on windy days.
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le, Place a layer of mulch around trees and plants.

17, Use a broom to clean driveways and sidewalks, not a hose.
18, Do not run the hose when washing vehicles.

19, Do not let children play with the hoses and sprinklers.

If everyone cooperates, Hardin County Water District No. 1 and
its customers can cut usage significantly, and have the water
necessary to sustain normal, day-to-day needs.

If there are any questions or suggestions, they can be mailed to
Hardin County Water District No. 1, P.O. Box 489, Radcliff, Kentucky
40160, or can be placed by phone at (502) 351-3222.

The entire staff of Hardin County Water District No. 1
apprecliates the efforts of all individuals to help in this situation.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 2 6 1966

PURSUANT TC 507 KAP 5011,
CLOTIGN 9 44)

£,

BY: & ’;j:r,,‘,.,...., ) e
P”BE\E SERWIDE COMMISSISN MANAGER

11



Appendix 3

HARDIN COUNTY WATER DISTRICT NO. 1
o PRESS RELEASE
T ALERT STAGE

Hardin County, Kentucky - A water shortage ALERT has been
declared for the Hardin County Water District No. 1 water district.

The amount of treated water available is more than 10% to 15%
below (projected demand*), and/or there is consistent low pressure in
one or more areas of the distribution system due to low water supply.

? The West Point Wells are currently running
and Pirtle Springs is currently holding at an

average of feet daily which 1is percent below normal.

Under the ALERT, and in order to ensure adequate supplies for
necessary uses, Hardin County Water District No. 1 customers are urged
to practice conservation in all use of water. Class 3 Non-essential
water use is prohibited. The Hardin County Water District No. 1 Water
Shortage Response Plan Class 3 Non-essential use states as follows:

CLASS 3 USES OF WATER:

1. Decorative fountains, reflecting pools, artificial
waterfalls, and any other decorative uses of water.

2. Watering of gardens, lawns, parks, golf courses (except
greens), playing fields and other recreation areas.

3. Filling of public, private, commercial, or residential
swimming and wading pools.

4. Personal washing of motor vehicles, boats and trailers,
driveways, etc.

5. Serving water in restaurants, clubs, or eating places
unless specifically requested by the customer.

6. F d .
illing of ponds PUBUCSgmeCQMMs&ON

Conservation of all water uses, accompanied Q%%%ﬁ
restrictions, can reduce water use by 15 to 30 perég The Hardin
County Water District No. 1 users can prolong limited ¥;§@q supplies,
avoiding further restrictions, by observing these % ons and
conserving water at all times. PURSU“”iT“C“/KAPbgll

If everyone cooperates, Hardin County Water Dtszgilégzééﬁl and

its customers can cut usage significantl : WS
J J Y Bpnm“& SERWEE COMMISSIGN MANAGER

I1f there are any questions or suggestions, they can be mailed to
Hardin County Water District No. 1, P.O. Box 489, Radcliff, Kentucky
40160, or can be placed by phone at (502) 351-3222.

The entire staff of Hardin County Water District No. 1
appreciates the efforts of all individuals to help in this situation.
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Appendix 4

- HARDIN COUNTY WATER DISTRICT NO. 1
- PRESS RELEASE
EMERGENCY STAGE

This press release is to be written according to the terms of the
emergency stage in the water shortage response plan.

The amount of treated water available is more than 15% to 20%
below (projected demand*), or there are periods of no pressure in one
or more areas of the distribution system due to low water supply and
mandatory restrictions on the use of water are necessary to insure
equitable distribution of available supplies.

UBLIC SERVICE COMMISSION
FU OF KENTUCKY
EFFECTIVE

JuL 2 6 1388

W4T TO 507 KAR 5011
JRSUANIT TL £07 KAR 5011,
i cu TGN 9 240

NAT .Y & —ilf":____‘
L6 COMMISSEN NMANAGER

B Ly e
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Appendix 5

HARDIN COUNTY WATER DISTRICT NO. 1
- PRESS RELEASE
RATIONING STAGE

This press release is to be written according to the terms of the
rationing stage in the water shortage response plan.

Treated water available is more than 20% or more below (projected
demand*), and requires mandatory rationing to insure adequate water |is
available to maintain public health and sanitation and provide fire

protection service.

PUBLIC SERV.CE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL 2 6 1968
PURSUAMT TC 507 KAR 5:011

SECTIC :\M
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BY: ,.,335 L % K-r
PUBLIC SERVICE COMMISSIZN MANAGER

'

14



Attachiment 1 to Appendix 1

(Extracted from Kentucky Water Shortage Response Plan)

Sample Worksheet for Projecting Demnnd

This snmple shows exminples of informntion which would be used to estlmnte projected

demand lor one month. ‘The month is June nid enlculntions would hinve been done nt

the beginning ol that-month,

Average use in May [or the past 5 yenrs:

Average use in Mny 2 yenrs ngo:

I80, 000 gpd (gnllons per dny)

15,000  gpd

Average use in May 1 year ngo: €00, 000 gpd
Average use in Mnay this yenr: tZs,000 gpd
Average use in June [or the past 5 years: too0,000  gpd
Avernge use in June 2 yenrs ngo: zseo0eo  gpd
Average use in June 1 year ago: 256,000  gpd
Use Noles: Lonsipction of_a_howuss ;j' develepment-an__ Mdy, 2

7(_11:.: nfo,_lnCELL&Ld_._U"L‘_‘:I/_._QS 000 gpcl N

Simiidar__clt velopanent _wbls (o et _ las |- _

Ll , fa_nofhea _TS,000 incriase, wndbes__snwnsc.

Weather notes: Bef.t._.u)_u:_c_m.em(___aho.wu.f.__l_'{,:)u ne o [:‘_'AF I e

_J_’uk__n.,(_a c.,__l.bay__u)a.s._ lry .__\Jtcnz.,__i_:___cvlnc clfed.

Zfo__ere__dn /_As__uu.//‘__.]

1.6 peratures_are

£ ftc_‘éCC‘(_!u__law_s.ij.d lari_abovi_normald___ . -

Therclore, nvernge projected use for June:
Without conservalion measures:

With voluntary conscrvation meansures
(gonl of 10 percent reduction):
With more extensive conservation

(gonl of 20 percenl reduction):

PUBLIC SERVICE COMMISSION
15,000 b 3vo UODKENTULVVI"‘
Or .Z.'ISEFVECT'\E "U

JUL 2 6 1988
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